ETHEKWINI

By 2030 eThekwini will be Afnca 'S most canng and liveable City

LAUNCH OF GO!DURBAN ROUTE
PLANNED FOR DECEMBER

From left is eThekwini Transport Authority Director Nelisiwe Zama, Chairperson of the Human Settlements, Engineering, and Transport Committee
Councillor Themba Mvubu, South African National Taxi Council Chair Mathula Mkhize, eThekwini Mayor Councillor Cyril Xaba, representative from the
bus sector Vickesh Maharaj, and eThekwini City Manager Musa Mbhele during a stakeholder event to provide an update on the rollout of Go!Durban.

FTER years of

anticipation, intensive

stakeholder engagement,
and overcoming complex
challenges, eThekwini
Municipality has announced a
clear roadmap for the launch of
GO!Durban services, with the
first route expected to go live
in December 2026. EThekwini
Mayor Councillor Cyril Xaba
described the milestone as a
turning point in the journey
towards delivering a modern,
reliable, and integrated public
transport system for residents.
Addressing stakeholders
and members of the media

at the Inkosi Albert Luthuli
International Convention Centre
on 6 September, Mayor Xaba
acknowledged that the project
had experienced delays but
emphasised that significant
progress has now been made in
resolving longstanding issues with
the public transport industry.

“As a City, together with
provincial and national
government, we have navigated
several challenges to reach
where we are today. GO!Durban
is a long-awaited vision for better
public transport in eThekwini,
and under our leadership, we
are committed to making that

vision a reality. Come December,
commuters will begin to reap
the benefits of the state-of-the-
art infrastructure we have put

in place. This will mark the
realisation of our long-held vision
of providing safe, integrated,

and reliable public transport for
the people of eThekwini,” said
Mayor Xaba.

Following extensive
negotiations, the City and
transport operators reached
an agreement on key matters,
clearing the way for operating
companies to be established and
contracts to be signed during
Transport Month in October.

The first phase of operations
will focus on the C3 corridor,
connecting Bridge City
and Pinetown. Testing and
commissioning will begin after
contracts are signed, paving
the way for public services to
commence in December. The
remaining phase one routes are
expected to be introduced from
the first quarter of 2027.

Mayor Xaba said the City has
invested about R9.7 billion
in GO!Durban, while the
programme has also created
nearly 23 000 jobs and
expanded opportunities for
small businesses and historically
disadvantaged enterprises.
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DISASTER MANAGEMENT BUILDS
RESILIENCE THROUGH ADVERSITY

FROM co-ordinating disaster
response and recovery to
strengthening community
preparedness and resilience,
eThekwini’s Disaster
Management Directorate

has spent five years helping
communities withstand, recover
from and prepare for disasters.

Highlighting these
interventions is the City’s
Five-Year Service Delivery
Milestones campaign, Asimile
Siyaghuba: Resilience Through
Adversity.The campaign
casts the spotlight on service
delivery gains made in the
City during the 2021 to
2026 term of office. Over the
past five years, eThekwini
Municipality’s Disaster
Management Directorate
has been at the forefront of
helping communities prepare
for, respond to, and recover
from disasters while building
resilience across eThekwini.

As climate-related disasters,
severe weather events, and
other emergencies increasingly
impacted communities, the
directorate’s work extended
far beyond emergency
response, focusing equally on
preparedness, risk reduction,
community awareness, and
long-term resilience.

A defining chapter of the five-
year period came during the
devastating April 2022 floods
that left a trail of destruction
across eThekwini.

In response, the Disaster
Management Directorate
co-ordinated emergency
relief, damage assessments
and recovery efforts, bringing
together key stakeholders to
support affected communities
and accelerate recovery.

The directorate also played
a pivotal role in supporting
disaster recovery processes
that secured more than
R1.6 billion in disaster
recovery funding and grant
rollovers for the restoration of
damaged infrastructure and
essential services.

These efforts laid
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the foundation for the
Municipality’s Build Back
Better approach, ensuring
that critical infrastructure was
rebuilt stronger, safer and more
resilient to future disasters.
Building resilient communities
remained a key priority
throughout the five-year term.
Through ongoing awareness,
preparedness and risk reduction
initiatives, the directorate
strengthened community
resilience and empowered
residents to respond to and
recover from disasters.
Between 2022/23 and
2024/25 alone, these efforts
included 71 community
awareness campaigns, 44
Masakhane, Sukuma Sakhe
and War Room engagements,
and 13 ward and zonal
risk assessments, helping
to strengthen resilience in
vulnerable communities
across the City. Community
participation has been central
to this success. The directorate
supported and developed
a network of 891 disaster
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management volunteers trained
in disaster management, first
aid, fire safety, counselling, and
community support.

These volunteers continue to
play a vital role in strengthening
grassroots preparedness and
supporting emergency response
efforts at a community level.

The impact of the directorate’s
work is reflected in its
operational performance.

Between 2022/23
and 2024/25, Disaster
Management co-ordinated
responses to 2 718 disaster
incidents, attended 2
137 emergency callouts,
and provided support to
communities affected by severe
weather, flooding, fires and
other emergencies.

During this period, disasters
affected more than 61
578 people and 18 583
households, highlighting both
the scale of the challenges
faced and the importance of
co-ordinated interventions.

Innovation and preparedness
have also remained central
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to the directorate’s strategy.
Through hazard mapping
initiatives, approximately

250 flood-prone areas were
identified to guide prevention
and mitigation efforts.

The Community-Based

Early Warning System
implemented at Quarry Road,
covering approximately 1

070 households, stands as

a example of proactive risk
reduction and community
resilience. Another milestone
was the installation of 340
smoke and fire detectors at the
Dakota Informal Settlement

in Isiphingo. The initiative
provides early warning of fires,
reduces risk in vulnerable
communities, and protects
lives and livelihoods. The
directorate also monitored

and co-ordinated 375 major
events, reinforcing public safety
across eThekwini. Simulation
exercises, stakeholder
workshops, and the approval of
the Level 2 Disaster Risk and
Response Management Plan
further strengthened readiness.
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DURBAN ICC CELEBRATES HISTORIC
21ST WORLD TRAVEL AWARD WIN

THE INKOSI Albert Luthuli
International Convention
Centre (Durban ICC) has once
again reaffirmed its status

as Africa’s leading business
events destination after
receiving the prestigious title
of Africa’s Leading Meetings
and Conference Centre at the
2026 World Travel Awards. This
remarkable achievement marks
the 21st time the Durban ICC
has secured the accolade since
the category was introduced in
2000, a record unmatched by
any convention centre on the
continent. The World Travel
Awards recognise organisations
that demonstrate excellence

in service delivery, innovation,
customer experience, and
industry leadership. The
announcement was made
during the Africa Gala
Ceremony on 28 August,
highlighting the Durban ICC’s
continued commitment to

The Inkosi Albert Luthuli International Convention Centre’s Chief
Executive Officer Lindiwe Rakharebe received an award which named
the centre Africa’s Leading Meetings and Conference Centre at the 2026

World Travel Awards.

world-class standards.
Durban ICC Chief Executive
Officer Lindiwe Rakharebe
described the award as a
powerful affirmation of the

centre’s dedication to excellence
over nearly three decades.

The accolade also received
praise from eThekwini Mayor
Councillor Cyril Xaba.

ETHEKWINI EMERGES STRONGER IN
A CHANGING GLOBAL ECONOMY

DESPITE mounting global
economic headwinds,
eThekwini remains a resilient
economic powerhouse, well
positioned to unlock growth
and seize new opportunities.
This emerged during a
lecture on the state of the
eThekwini economy, hosted
by the Municipal Institute
of Learning (MILE) and the
Economic Research, Strategy
and Innovation Division under
the theme, ‘Navigating the
changing economic landscape’.
Presented by Dr Sthembiso
Mthimkhulu, the session
examined global, national
and local economic trends,
including geopolitical
developments, trade shifts,
supply chain pressures,
business confidence, and
labour market dynamics.
Mthimkhulu highlighted
eThekwini’'s resilience,
noting that its diversified
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A high-level panel of experts and leaders examined key trends,
challenges and opportunities shaping eThekwini’s economic future
during a lecture on the state of the eThekwini economy.

economy enables the City to
navigate uncertainty.
Quarterly GDP reached a record
R398.2 billion in the first
quarter of 2026, marking four
consecutive quarters of gains.
Unemployment declined to
21.2 percent, outperforming
provincial and national
averages. Rapid urbanisation
continues to reshape
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eThekwini, with the population
exceeding 4.4 million and more
than 346 000 households
added over two decades.

MILE Senior Manager Fezile
Njokweni said such platforms
equip decision-makers with
the knowledge and insight
needed to navigate complexity,
drive innovation, and shape a
prosperous and resilient City.
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INVESTING IN
CITY'S YOUTH
THROUGH
FINANCIAL
LEARNERSHIP

A NEW generation of public
finance professionals is
emerging through eThekwini
Municipality’s Public
Finance Management

Act (PFMA) Learnership

Programme.

The initiative, spearheaded
by the eThekwini Municipal
Academy (EMA), has opened
doors for 15 unemployed
matriculants to gain
valuable skills and practical
workplace experience.

EMA Qutreach Project
Manager, Zimele Cele,
described the programme as a
transformative investment.

“We are not merely training
young people; we are
developing future custodians
of public resources and
future leaders of our
institution,” he said.

Cele added that the
programme equips
participants with the
skills, ethics, and practical
experience needed to excel
in the workplace, strengthen
public sector accountability,
and drive service delivery
excellence.

The 12-month programme
blends theory and workplace
experience to equip learners
with practical public
finance skills.

Learners expressed their
excitement and gratitude
to the Municipality for the
opportunity, saying the
programme is equipping them
with the skills and experience
needed to succeed in the
world of work.

The learners are looking
forward to the theoretical
and practical aspects of the
programme.

The PFMA Learnership
Programme forms part of
the Municipality’s broader
commitment to youth
development, employability,
and human capital
development.
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CALL FOR CIVIC ACTION DURING
CLEAN-UP MONTH LAUNCH

THE City officially launched
National Clean-Up Month at
the KwaMashu Community Hall
in L-Section, marking the start
of a month-long programme
promoting responsible waste
management, environmental
stewardship, and community
participation across eThekwini.

Held under the theme, 'l starts
with me’, the launch brought
together the Municipality,
community members,
stakeholders and the Office of
the Councillor, which highlighted
the importance of residents
taking responsibility for keeping
their communities clean.

Director of the Waste
Management Directorate
Noluthando Magewu said
National Clean-Up Month
provides an opportunity to
encourage residents to take
an active role in protecting
their communities.

“National Clean-Up Month
reminds us that keeping our
communities clean is a shared
responsibility. A cleaner

The City has launched National Clean-Up Month in KwaMashu, breathing new life into a previously rehabilitated
illegal dumping site through a tree-planting initiative.

eThekwini starts with each one

of us,” said Magewu.
As part of the launch,
attention was given to an area

in L-Section that had previously

been affected by illegal

dumping. The site was recently

cleared by the City and given
a new lease of life through a
greening initiative, including
the planting of trees.

The initiative highlights the
importance of maintaining
rehabilitated spaces and

preventing them from becoming
illegal dumping sites again.
Throughout September, the
City will undertake clean-

up, greening, education,

and community mobilisation
activities across eThekwini.

THE CITY has resumed its

CITY RESUMES GRASS CUTTING SEASON

grass cutting season, with verge
maintenance taking place in all
areas from September through
to 28 May 2027.

The Municipality has
implemented a five-week
cutting cycle that will see teams
moving around to various areas
maintaining road verges and
keeping public spaces neat
and presentable throughout the
growing season.

The grass cutting season
traditionally ends before
winter, when grass growth
slows due to colder and drier
conditions. However, residents
are reminded that key areas
of the City continue to receive
maintenance during the off-
peak season.

These include freeways,
gardens, parks, and major

roads, which are maintained
throughout the year to ensure
that critical public spaces and
transport routes remain safe
and presentable.

As part of verge maintenance,
Municipal teams cut grass
approximately three metres
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from the road edge. The
service also includes weed
removal and litter picking,
contributing to cleaner and
safer neighbourhoods.

Deputy Head of the
Recreation and Parks
Directorate, Bonga Mthembu,

The grass cutting
season is well
underway in the
City. The cleaning
and maintenance
of residential areas
remain important
to promote

a clean and
well-maintained
environment.

said teams are already on
the ground carrying out verge
maintenance across the City.
He explained that the five-
week cycle is designed to
ensure that different areas
receive regular attention as
grass continues to grow during
the warmer months.

AN >,




ELATION AS LUCKY MNGWENGWE
TRADERS PRECINCT LAUNCHED

THERE was elation from
residents when eThekwini
Municipality, through the
Economic Development
Directorate, officially launched
the Lucky Mngwengwe Traders
Precinct on 4 September, at
the Boxer Node on Meyiwa
Main Road in Mpumalanga,
Hammarsdale.

The brand-new precinct
provides approximately
75 upgraded trading
spaces, comprising of 23
secure containers and 52
trading tables.

The development directly
targets existing informal traders
who previously
operated under harsh and
ineffective conditions.

It equips them with essential
operational support, including
dedicated storage facilities,
cleaning services, ablution blocks,
and round-the-clock security.

The site will accommodate a
diverse marketplace of vendors
selling fast food, cooked meals,
fresh fruit and vegetables,
clothing, and poultry.

'LUCKY MNGWENGW

There were smiles all around as the Mngwengwe Traders Precinct was
launched on 4 September at the Boxer Node on Meyiwa Main Road in
Mpumalanga, Hammarsdale.

The precinct is named in
honour of the late Councillor
Lucky Nhlanhla Mngwengwe,
who championed milestone
projects like the Hammarsdale
Junction Mall, the Mpumalanga
Museum, and housing
developments.

Chairperson of the Economic
Development and Planning

“The informal economy is a

It creates livelihoods, supports
households, and opens doors
for those struggling to enter
the formal market. Supporting
this sector means supporting
thousands of families.”

Committee, Thembo Ntuli, said:

vital pillar of the local economy.

24 TOURISM BUSINESSES RECEIVE BOOST

TOURISM businesses that
emerged as first and second
runners-up at the 5th Durban
Tourism Business Awards held

Durban Tourism
handed over
tools of trade to

. . . 24 |ocal tour-
earlier this year, have received ism businesses
tools of trade valued at a crowned at

combined value of R720 000
from Durban Tourism.

This forms part of the City’s
ongoing efforts to recognise

and support innovation and
excellence in the tourism sector.
The support received

by businesses included
electronics, furniture, office
equipment and other essential
business tools, based on the
specific requirements identified
by each beneficiary.

Deputy Head of Durban
Tourism, Winile Mntungwa,
said the support aimed to

the 5th Durban
Tourism Awards
held earlier this
year in June.

to-day operations, improving
their capacity and creating

an enabling environment for
them to grow and contribute
meaningfully to Durban’s
tourism economy.

Chairperson of the Economic
Development and Planning
Committee, Councillor Thembo
Ntuli, speaking during the

City recognises the important
role played by innovative
tourism businesses in growing
Durban’s tourism offering.
Beneficiaries welcomed the
support, highlighting that the
tools of trade will assist them
in addressing some of the
practical challenges they face
in running and expanding their

strengthen the businesses’ day-

prize-giving ceremony said the

businesses.

GAZEBO
DONATION
USHERS IN NEW
START FOR
UMLAZI TRADERS

Thirty-six traders from uMIazi
have been given a new start
moving from unsafe, illegal
structures to temporary gazehos
and formal trading permits.

FOR 36 informal traders in
uMlazi, moving from illegal
shack structures to temporary
gazebos marks a significant
step towards safer, more
dignified and organised trading.
The traders, who operated
behind uMlazi Mega City along
the road leading to Lamontuville,
received temporary gazebos and
trading permits on 1 September
through a partnership between
eThekwini Municipality

and uMlazi Mega City. The
trading site was prepared

by the Municipality’s Roads
Infrastructure Management
Directorate, which levelled and
excavated the area and carried
out temporary milling ahead

of the handover. Municipal
officials from the Micro, Small
and Medium Enterprises
Development Division, Informal
Trade, and Metro Police were
also on site to engage traders on
compliance and Municipal by-
laws. The 36 beneficiaries will
receive training in compliance,
business management, and
customer service.

Thando Cele, Marketing
Manager at uMlazi Mega

City, said the partnership
demonstrates the centre’s
commitment to uplifting
surrounding communities.
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