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Don’t misuse water and 
sanitation infrastructure

EThekwini Mayor Councillor Cyril Xaba led a water and sanitation infrastructure 
repair programme in KwaMashu. Picture: ENOS MHLONGO
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EThekwini 
Mayor 
Councillor 
Cyril Xaba 
conducted a 
site inspection 
in Westville to 
assess progress 
on leak 
repairs being 
undertaken 
along the 
Southern 
Aqueduct.  
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Mayor Xaba inspects Southern Aqueduct leak repairs 
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ETHEKWINI Municipality 
is implementing an interim 
stormwater upgrade to 
alleviate � ooding at the 
Durban Country Club (DCC), 
a landmark sporting facility 
renowned as one of the 
world’s leading golf courses. 
Established in 1922, the club 
has earned international 
recognition for its world-class 
course and its role in hosting 
prestigious tournaments. 
However, persistent 
� ooding has emerged as 
a signi� cant challenge, 

a� ecting course conditions, 
damaging infrastructure, 
and disrupting sporting 
events. Senior Engineer, 
Sean Petzer in the Coastal 
Stormwater and Catchment 
Management Division, 
said: “To address this 
challenge, the Municipality is 
implementing a stormwater 
upgrade. � e project involves 
the installation of two new 1 
200 mm diameter stormwater 
pipes, each approximately 
45 metres long, to improve 
the drainage capacity of the 
attenuation facility. � e new 
pipelines are being installed 

beneath Masabalala Yengwa 
Avenue and will discharge 
into an open channel within 
the Windsor Park Golf 
Course, which ultimately 
feeds into the Umgeni River.” 
He added: “� e � ooding 
is primarily caused by 
the club’s low-lying 
topography, substantial 
stormwater in� ows from the 
Morningside catchment, 
and insu�  cient downstream 
drainage capacity. During 
periods of intense rainfall, 
the existing stormwater 
attenuation facility becomes 
overwhelmed, leading to 

inundation of the fairways 
and recovery periods that can 
extend for up to three weeks. 
� ese recurring incidents 
have elevated the issue from 
an operational concern to a 
strategic risk for the club’s 
international reputation.” 
Overall, the R3.9 million 
upgrade will provide a 
practical solution to alleviate 
� ooding, improve operational 
reliability, and support the 
long-term sustainability of 
one of Durban’s most iconic 
sporting facilities and one 
of Africa’s premier gol� ng 
destinations.

METRO REPORTER   

ETHEKWINI Mayor 
Councillor Cyril Xaba 
conducted a site inspection 
in Westville on 31 August  to 
assess progress being made 
by the water and sanitation 
teams to repair a leak along 
the Southern Aqueduct that 
was detected recently.
� e incident has signi� cantly 
a� ected water supply to the 
central and southern regions 
of the City. 
� e Mayor also visited 
Chatsworth Reservoir 4, 
which supplies most parts of 
Chatsworth as well as some 
reservoirs in uMlazi, to assess 
� rst-hand the impact of the 
burst on reservoir levels. 
� e a� ected reservoirs are 
supplied through a single 

pipeline. � e a� ected areas 
include, among others, 
Northdene, Chatsworth, 
uMlazi, Folweni, Nsimbini, 
Shallcross, Malvern, and 
Klaarwater.
“I am pleased to report 
that experts have been 
commissioned to repair 
the concrete pipeline from 
underneath, and they have 
assured me that they will treat 
the matter with urgency,” said 
Mayor Xaba during 
oversight visit.
� e Mayor appealed to 
residents for patience and 
understanding as teams 
continue to work diligently 
to resolve the problem and 
restore normal water supply.
� e concrete pipeline runs 
parallel to the existing 
1 200 mm-diameter steel 

pipeline. Once the R1.2 
billion Southern Aqueduct 
Project, which involves the 
installation of a second 1 200 
mm-diameter steel pipeline, 
has been completed, the 
existing concrete pipeline will 
be decommissioned.
� e project is expected to be 
completed by December this 
year and will bring much-
needed relief to more than 1.2 
million people by ensuring a 
more reliable water supply.
Mayor Xaba said he was 
pleased with the progress 
the teams are making on 
the ground. Out of the 
six packages, two have 
been completed, and the 
Municipality is on course 
to complete the remaining 
packages before the end 
of this year.

WATER AND SANITATION
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RESIDENTS are urged to 
stop erecting structures 
on Municipal water and 
sanitation infrastructure and 
disposing of foreign objects 
into sewer lines and manholes.
E� ekwinni Mayor Councillor 
Cyril Xaba made the call 
during his service delivery 
oversight programme in 
KwaMashu on 2 September, 
where he assessed ongoing 
challenges related to sewer 
spillages and burst water 
pipes. KwaMashu records 
the highest number of sewer 
spillages in e� ekwini, 
followed by Inanda, Ntuzuma, 
and uMlazi. 
While population growth 

continues to place signi� cant 
pressure on the City’s water 
and sanitation infrastructure, 
many of the challenges 
are further exacerbated by 
residents who build structures 

over Municipal infrastructure 
and dispose of foreign objects 
into sewer lines and manholes.
“During my oversight visit 

to the area, I discovered that 
people are building on top of 
our infrastructure. 
� is creates serious 

challenges when our teams 
are called upon to respond 
to sewer line blockages. We 
appeal to residents to desist 
from this behaviour. 
To address the problem, our 

teams are � nalising designs to 
redirect most of the sewer lines 
in the area,” said Mayor Xaba.
� e Mayor also directed City 

o�  cials to intensify public 
education campaigns to raise 
awareness about the proper 
use of water and sanitation 
infrastructure and the dangers 
associated with its misuse.
� e campaign will 
subsequently be extended to 
other areas across the City. 
Municipal teams will continue 

working in KwaMashu 
to address all identi� ed 
challenges and improve 
the reliability of water and 
sanitation services in the area. 
When the sewer system is 
misused, it results in blockages 
and sewer over� ows. 
Communities are therefore 
called to respect and protect 
critical public infrastructure.
Previous investigations have 
revealed a large proportion of 
sewer blockages are caused by 
the disposal of inappropriate 
materials into the sewer 
system. 
Items such as rags, animal 
carcases, plastics, oils, 
and other foreign objects 
obstruct pipelines, leading to 
over� ows and costly repairs. 
Stakeholders are urged to play 
their part in safeguarding the 
sewer system by using the 
sewer network responsibly 
and disposing of 
waste appropriately.
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Proactive replacement of aged equipment

Keeping eThekwini illuminated 
through ongoing streetlight repairs

11 September – 24 September 2026

The Electricity and Energy Directorate continues to 
respond to streetlighting faults across eThekwini, 
with recent repairs in KwaNdengezi restoring lighting 
for the surrounding community.      Picture: SUPPLIED 

A new switch pillar being prepared for installation inside the Zephyr Court Substation.         
  Picture: SIBONGAKONKE MBATHA  

ELECTRICITY

Repair of faulty underground 
electricity cable at Umbilo Cemetery 
SIBONGAKONKE MBATHA 

A FAULTY underground 
electricity cable along Um-
bilo Road, near the Umbilo 
Cemetery, was successfully 
repaired by a team from 
the Electricity and Energy 
Directorate.  The repair 
saw the restoration of an 
important secondary 
feeder supplied by the 
Umbilo Substation, serving 
the surrounding 
electricity network.
The repaired cable forms 

part of the area’s second-
ary feeder infrastructure, 
providing essential back-
up support to the main 
feeder currently supplying 
electricity to surrounding 
customers. While it is not 
the primary supply route, 
the secondary feeder 
plays an important role 
in strengthening network 
resilience and ensuring 
greater continuity of supply. 
A secondary feeder can be 
utilised to support supply 
restoration in the event of 
a fault on the main feeder, 
as well as during planned 
maintenance or other net-
work interventions.
Maintaining and restoring 

secondary feeder infrastruc-
ture is an important part of 
the directorate’s ongoing 
efforts to improve the reli-
ability and resilience of the 
electricity network. Having 
alternative electricity supply 
paths allows technical 
teams to manage load dis-
tribution more effectively 
and respond more efficient-
ly when faults occur.

A team from the Electricity and Energy Directorate 
repaired a faulty underground cable supplied by the 
Umbilo Substation situated near the 
Umbilo Cemetery.     Picture: SUPPLIED

The repair will contribute 
towards reducing the risk of 
prolonged electricity inter-
ruptions by ensuring that 
additional network capacity 
remains available when 
required. Strengthening this 
redundancy is particularly 
important in supporting 
reliable electricity supply to 
homes, businesses and oth-
er services within proximity 
of the Umbilo Cemetery. 

The directorate remains 
focused on proactive-
ly maintaining critical 
electricity infrastructure 
and ensuring that key 
components of the net-
work remain operational 
and ready to support the 
broader electricity supply 
system when needed. This 
forms part of interventions 
to ensure a reliable 
power supply.

SIBONGAKONKE MBATHA 

THE Electricity and Energy 
Directorate continues to 
maintain momentum in 
keeping eThekwini’s streets 
well-lit, with technical teams 
carrying out repairs to faulty 
streetlights in communities 
across the City. Recently, a 
team from the 
directorate repaired several 
streetlights in KwaNdengezi, 
restoring lighting in areas 
where faults had affected 
visibility and night-time 
conditions for residents and 
road users.
Streetlighting remains an 

important part of the City’s 
electricity infrastructure, 
contributing to safer and 
more accessible public spac-
es while supporting move-
ment through communities 
after dark. For this reason, 
the directorate’s Lighting 
Works teams continue to 
respond to reported faults 
and undertake maintenance 
to ensure that streetlights 
remain operational.
However, this progress con-

tinues to face a challenge 
in the form of theft and 
vandalism. The deliberate 
damaging and removal of 
streetlighting infrastructure 
not only places additional 
pressure on maintenance 
teams but can also 
leave communities 
without lighting. 
Despite these challenges, 

the directorate remains 
committed to finding ways 
of protecting and improving 
the streetlighting service. 
Teams are actively exploring 

SIBONGAKONKE MBATHA 

PROACTIVE infrastructure 
replacement is becoming a 
leading component 
of the Electricity and 
Energy Directorate’s 
approach to maintaining 
eThekwini Municipality’s 
electricity network.
Rather than waiting for 

equipment to fail, deterio-
rate, or disrupt electricity 
supply, the directorate is 
taking a forward-looking ap-
proach by identifying infra-
structure that is approach-
ing the end of its expected 
lifespan and replacing it 
before its performance 
is compromised.
Electricity infrastructure 

is exposed to electrical 
loading, environmental 
conditions, and general 
wear over many years. While 
ageing equipment may still 
be operational, its ability 
to perform at optimum ca-
pacity can gradually decline 
as it nears the end of its 
useful life. Technical teams 
are therefore tasked with 
replacing infrastructure that 

has reached, or is approach-
ing, this stage.
Recently, a team from the 

directorate replaced an aged 
electrical switch pillar with 
a new unit inside the Zephyr 
Court Substation located at 
the corner of Hopson and 
Helen Joseph Roads in Glen-
wood. A switch pillar is an 
electrical distribution enclo-
sure that houses switching 
and protection equipment 
used to control, isolate, and 
safely distribute electricity 
within the network.
Although the replacement 

may appear to be a small 
intervention, it forms part 
of the broader effort to 
maintain critical network 
infrastructure and reduce 
the likelihood of unexpected 
equipment failures.
Replacing ageing equip-

ment before it fails also 
allows the directorate to 
plan and schedule inter-
ventions in a controlled 
manner, reducing the need 
for emergency repairs that 
can potentially result 
in outages.

technologies and alterna-
tive solutions that can make 
streetlighting infrastructure 
more resilient, improve 
service performance and 
reduce its attractiveness to 
criminal elements.
Therefore, ongoing work 

in KwaNdengezi represents 
the consistent output the 
directorate can achieve on 
the ground while it con-

tinues to work on tangible 
solutions to keep the City  
illuminated. While repairing 
a streetlight may appear 
to be a small intervention, 
every restored light contrib-
utes to the wider objective 
of maintaining a reliable 
and functional streetlight-
ing network.
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24 Tourism businesses receive 
boost to support their growth

Durban Tourism handed over tools of trade to 24 local tourism businesses crowned at the 5th Durban 
Tourism Awards held in June.			 Picture: SUPPLIED

GUGU MDLALOSE  

TOURISM businesses that 
emerged as first and second 
runners-up at the 5th 
Durban Tourism Business 
Awards held earlier this 
year, have received tools of 
trade valued at a combined 
value of  R720 000 from 
Durban Tourism.
This forms part of the 

City’s ongoing efforts to 
recognise and support 
innovation and excellence 
in the tourism sector.
The support received 

by businesses included 
electronics, furniture, 
office equipment and 
other essential business 
tools, based on the specific 
requirements identified by 
each beneficiary. 
Deputy Head of Durban 

Tourism, Winile Mntungwa, 
said the support aimed to 
strengthen the businesses’ 
day-to-day operations, 
improving their capacity 
and creating an enabling 
environment for them to 
grow and contribute mean-
ingfully to Durban’s tourism 
economy.
Chairperson of the 

Economic Development 
and Planning Commit-
tee, Councillor Thembo 

Ntuli, speaking during the 
prize-giving ceremony said 
the City recognises the 
important role played by 
innovative tourism busi-
nesses in growing Durban’s 
tourism offering.
“The success of Durban 

as a tourism destination 
is linked to the strength, 
resilience and competi-
tiveness of the businesses 
and people who form part 
of our tourism value chain. 
The handover of these tools 
of trade is about ensuring 
that our tourism businesses 
have the necessary re-
sources to strengthen their 
operations and grow,” said 
Councillor Ntuli.
Beneficiaries welcomed 

the support, highlighting 
that the tools of trade will 
assist them in addressing 
some of the practical chal-
lenges they face in running 
and expanding their busi-
nesses.
Owner of the Lazy Moose 

Boutique Guest House, 
Luke Murgatroyd, who 
was the first runner up in 
the Green and Sustainable 
Category, said the tools he 
received will help improve 
efficiency, productivity and 
address operational chal-
lenges of his business. 

SKILLS DEVELOPMENT 

Amazizi Leatherworks stitches 
success from local to global markets

Amazizi Leatherworks founder Jabu Dlamini 
showcases her handcrafted leather products. 
The growing local business is taking Dassenhoek 
craftsmanship to markets beyond South Africa.     

       Picture: PUMLA KHWELA

Gazebo donation ushers in 
new start for 36 uMlazi traders 
NONDUDUZO NGCONGO  

FOR 36 informal traders 
in uMlazi, moving from 
illegal shack structures to 
temporary gazebos marks 
a significant step towards 
safer, more dignified and 
organised trading. 
The traders, who operated 
behind uMlazi Mega City 
along the road leading to 
Lamontville, received tem-
porary gazebos and trading 
permits on 1 September 
through a partnership be-
tween eThekwini Munici-
pality and uMlazi Mega City.
The traders offer a range of 

goods and services, includ-
ing fruit and vegetables, 
pre-packaged products, 
traditional medicines, 
clothing, shoemaking, 
and carpentry. The trad-
ing site was prepared by 
the Municipality’s Roads 
Infrastructure Management 
Directorate, which levelled 
and excavated the area and 
carried out temporary mill-
ing ahead of the handover. 
Municipal officials from the 
Micro, Small and Medium 
Enterprises Development 
Division, Informal Trade, 
and Metro Police were also 

Thirty-six traders from uMlazi have been given a 
new start moving from unsafe, illegal structures to 
temporary gazebos and formal trading permits. 

       Picture: PUMLA KHWELA

on site to engage traders on 
compliance and Municipal 
by-laws. The 36 beneficia-
ries will receive training in 
compliance, business man-
agement, and customer ser-
vice to help strengthen their 
businesses and support 
sustainable livelihoods.
For 63-year-old trader and 

farmer Thembile Meme-
la, who has been trading 
since 2012, the intervention 
brings renewed hope. “We 

are grateful to the Munic-
ipality and uMlazi Mega 
City for meeting us halfway. 
They listened to us and re-
solved our challenges,” said 
Memela, who sells vegeta-
bles and clothing.
Thando Cele, Marketing 

Manager at uMlazi Mega 
City, said the partnership 
demonstrates the centre’s 
commitment to uplifting 
communities and protect-
ing their livelihoods. 

NONDUDUZO NGCONGO  

WHAT started as a solution 
to uncomfortable footwear 
during the peak of the 
COVID- 19 outbreak in 2021 
has grown into a leather 
business,  attracting cus-
tomers beyond South Afri-
ca’s borders. With eThekwini 
Municipality’s support, 
Amazizi Leatherworks is 
turning craftsmanship into a 
growing enterprise.
Based in Dassenhoek, 

founder Jabu Dlamini es-
tablished Amazizi Leath-
erworks after her career as 
a Chief Professional Nurse 
and Senior Research Tech-
nologist came to an end. Her 
experience working long 
hours in hospitals inspired 
her to explore leather as a 
breathable, durable, and 
sustainable alternative to 
synthetic footwear.
The business has since 

expanded beyond shoes 
to handmade handbags, 
laptop bags, belts and other 
leather accessories, with 
quality and longevity at the 
heart of its offering.
Dlamini’s entrepreneurial 

journey gained momentum 
through the City’s Durban 
Textile and Leather Incuba-

tor (DTLI), where she re-
ceived a year of mentorship 
in 2024, business develop-
ment training, and access 
to specialised machinery.
In 2024, she won a pitching 

session hosted by the DTLI 
and its partners, securing 
R25 000 in sponsorship 
from Standard Bank to 
purchase machinery and 
equipment. The business 
has since grown to employ 
three permanent employ-
ees and two temporary 
employees.

In 2025, Amazizi Leather-
works received a R50 000 
sustainability grant from 
eThekwini Municipality, 
which was used to install 
solar power and a JoJo tank. 
Amazizi was among 10 
local businesses sponsored 
by the City and Trade and 
Investment KwaZulu- Natal 
to participate in the Global 
Entrepreneurship Festival 
in Ghana. Dlamini show-
cased her products, built 
business connections, and 
sold out her entire stock.




